| hope 2007 is going to be a great year for all of us.

The first week in February | will be in contact to make appointments to come out to
visit you to discuss the Plan for the New Year. So, if you could put some thought to
this in order that we can look at developing a Plan on the day. If you wish to
discuss any aspect of the new Plan prior to my visit please do not hesitate to call me
on my mobile 0427 734 950.

Hopefully return to school went smoothly for your family.

| have included information on three presentations — two to be held in Dalby and
one in Toowoomba. All of these would be excellent and | can only encourage you
to attend. The Plan can pay for petrol, before or after school care and if necessary
overnight accommodation. Please let me know if you would like to attend any of the
presentations. | will continue to send out information as it comes.

Quality Assurance continues with a first audit of the “paper trail” at the St George
office to happen around Easter. | will continue to discuss the Standards with you on
my visits.

Another initiative is the reactivating of the Reference Group. This is a group made
up of clients and community members looking at improving the quality of services
for people with a disability and their families and carers. If you would like to be
involved please let me know.

Looking forward to catching up.

Pauline
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